Noise Mitigation Program

Quick Facts
• 78% decrease year over year in complaints related to scheduled engine-run ups which is
attributable to the new Ground Run-Up Enclosure (GRE) that went into operation in April
2017. In fact, since the GRE opened, noise complaints related to engine run-ups decreased
by 97 per cent over the same time period in 2016.
• 46% reduction on overall noise complaints since 2013
• 31% decrease in noise complaints from Bathurst Quay neighbourhood, which is closest
neighbourhood to the airport.
•

In 2017 Billy Bishop Airport was named the recipient of the Environmental Achievement
Award for “Noise Mitigation Program” in North America as awarded by Airports Council
International (ACI-NA).

• 99.7% of the complaints received were handled within the five-day window that the airport
adheres to as part of our commitment to the community.

POLICIES
Good Neighbour Policy
Implemented in 1995, the Good Neighbour Policy
applies to all aircraft noise intrusions for aircraft
operating to and from Billy Bishop within a fivenautical mile radius of the airport. The policy
requests that pilots avoid flying over areas identified
as noise sensitive, as set out in the Canada Flight
Supplement, or that they fly over them at an altitude
not less than 1000 feet above ground level.
Noise Abatement Procedure

Noise
Management
at Billy Bishop
Airport
Due to the regulations in place as a result
of the Tripartite Agreement, Billy Bishop
Airport is one of the most noise restricted
airports in North America, operating
within a Noise Exposure Forecast (NEF)
of 25. Specific noise-parameters are also
placed on the type of aircraft that can fly
to and from the airport.
Since 2013, in large part due to our
Noise Management efforts, there has
been a 46% reduction in overall noise
complaints.
In 2017, Billy Bishop Airport was
recognized by Airports Council
International to have the best noise
mitigation program in North America.

The officially published procedure applies primarily
to commercial operators and is the only noise
procedure where fines can be levied to the operator/
pilot by Transport Canada for non-compliance. The
primary purpose of this procedure is to avoid the
Toronto Islands when departing Runway 08.
Engine-Run Up Policy
The policy ensures that maintenance runs are
conducted safely and in a manner that minimizes
noise impacts on the surrounding community.
The policy applies to all operators conducting
maintenance runs on all airport property at Billy
Bishop Airport.
Aircraft Curfew
All aircrafts at Billy Bishop must operate within
a curfew that prohibits any aircraft, other than
emergency flights or Medevac aircraft, from taking
off and landing between the hours of 11:00 p.m.
and 6:45 a.m. Operations are also restricted with
management policies between 6:45 a.m. to 7:00
a.m. and 10:00 p.m. to 11:00 p.m. This curfew is
strictly enforced, with significant penalties for any
violations.
Porter Airlines Engine Run-Up Policy
Porter Airlines has put into effect a procedure that
requires planes taxiing to and from the gates to
operate on one engine to reduce noise as well as
carbon impacts whenever possible.

NOISE MANAGEMENT STUDY
In 2010 a comprehensive report on airport noise identified
16 recommendations to mitigate noise. The report’s key recommendations
—a new noise management system, noise barriers, and improved timelines
for responding to complaints—have all been implemented.

NOISE BARRIERS
Western Gap
Built in 2012, the noise barrier is constructed
to mitigate noise from aircraft operations. The
93-metre-long and 6-metre-high barrier is located
at the airport’s northwest side at the Western
Gap. The barrier aids in mitigating aircraft noise
experienced by Stadium Road residents.
Ground Run-Up Enclosure (GRE)
The GRE is a 200 tonne, three-sided, open-roofed
enclosure designed to reduce aircraft noise from
engine run-ups by absorbing and dampening sound.
It was built in 2016 to accommodate an aircraft
while maintenance mechanics conduct high-power
engine run-up inspections. Due to the GRE, noise
complaints in 2017 that were related to engine runups decreased by 97 per cent over the same time
period in 2016.

NOISE MANAGEMENT OFFICE
Established in 2011, the Noise Management Office
works closely with local residents, businesses
and airport users to address daily operations and
improve long-term noise mitigation measures.
The office has a formal complaints process and
responds to complaints within five business
days. Complaint summaries are posted to the
PortsToronto website monthly.
Vortex
Purchased in 2015 Vortex is a hosted software
platform used by the Noise Management Office
to enhance the way complaints are tracked. The
customizable platform tracks noise complaints
received online, by phone or email, along with

steps taken by staff to address the complaint.
Vortex generates reports showing the statistics
for noise incidents grouped by concern with multiyear comparisons or reports to identify issues and
opportunities for improvement.
WebTrak
Webtrak, an Internet-based software service that
enables anyone with a computer, smartphone or
tablet to gather information on an aircraft they hear
flying overhead, was launched in 2014. The service
collects information on the aircraft type, altitude,
destination and point of departure, empowering
people to see and better understand the airport’s
operations and enabling the Noise Office to better
respond to complaints that relate to airport
operations.

NOISE MONITORING TERMINALS
(NMT)
Two NMTs, located on the Toronto Police Marine
Unit building and the airport’s on-island fire hall,
were upgraded and a third NMT was installed on the
mainland ferry terminal building in 2016. The NMT
at the ferry terminal building enables enhanced
tracking of noise generated by aircraft run-ups, as
well as the airport’s ferry operation.

COMMUNITY LIAISON
COMMITTEE (CLC)
Established in 2010 the CLC provides airport
neighbours with a forum for discussing issues
and concerns related to airport development,
operations and activities. It also allows a venue for
management to communicate operational activities
and information to stakeholders and the broader
community.

WINNER—2017
ENVIRONMENTAL
ACHIEVEMENT AWARD
FOR NOISE MITIGATION

Billy Bishop Airport won the
Airports Council International 2017
Environmental Achievement Award
for its Noise Management Program.

NOISE MITIGATION OF CONSTRUCTION ACTIVITIES
With construction activities for the Airfield Rehabilitation Project and the terminal upgrades
undertaken by Nieuport Aviation Infrastructure Partners often occurring during nighttime hours, a
number of measures were implemented to minimize the noise impact of construction activities on
local residents.
Barging

Reduction of Back-Up Alarms

In order to reduce construction-related
traffic noise through the Bathurst Quay
Neighbourhood, the majority of equipment
and material for the airfield project was
transported to the site by barge from wharves
located at our Marine Terminal property to
a temporary dock on the east side of the
airport. This accounted for 4,125 fewer truck
movements via the airport neighbourhood’s
roadways during phase II of the airfield
rehabilitation project.

Contractors at the airport site are required to
implement operating procedures that remove
the need for reversing construction equipment
to reduce the noise generated by the back-up
alarms on the associated vehicles.

Track the Billy Bishop
Airport complimentary
bus shuttle service on
your mobile.

TRAFFIC MANAGEMENT
Billy Bishop Airport encourages travellers to bike, walk, shuttle or take transit to the airport. On
average, 40 per cent of travellers observed during a 2015 study walked, biked or took shuttle/TTC
from the airport, representing the highest percentage of any airport in North America.
Groundside Changes

Passenger Tunnel

In 2013 we undertook changes to groundside
operations to decrease traffic congestion
that included closure of the parking lot at
the foot of Eireann Quay, improvement of the
Canada Malting Site as a taxi staging area and
reconfiguration of Eireann Quay.

The pedestrian tunnel, which opened in 2015,
has decreased vehicle traffic from passengers
arriving and departing in large groups according
to the ferry schedule which caused vehicle
congestion and increased traffic noise. Traffic in
the area has decreased by an estimated 75 per
cent since the opening of the tunnel and more
than 90 per cent of travellers opt to take the free,
convenient, six-minute walk through the tunnel.

Shuttle
Complimentary shuttle bus service between
the airport and Fairmont Royal York Hotel/
Union Station connects travellers to a variety of
transportation links through Union Station. Due
to the popularity of the shuttles, four new 32-foot
shuttle buses were added in April 2016 equipped
with free on-board Wi-Fi and GPS tracking so
riders can track the shuttle.

Bike Racks
Bike racks are conveniently located on both the
island and mainland to encourage airport users
to bike to the airport. In 2017, PortsToronto also
worked with the City of Toronto to install new
bike racks near the mainland ferry terminal. The
popularity of biking to the airport has made the
Bike Share station located at the Bathurst Street
and Eireann Quay intersection one of the
10 busiest in the city’s network.

FERRY
New equipment was installed on the ferry to dampen engine noise in 2015. In addition, an
early-morning start-up procedure for the ferry to redirect noise away from the mainland was
implemented.
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FERRY
New equipment was
installed on the ferry to
dampen engine noise
in 2015. In addition, an
early-morning start-up
procedure for the ferry
to redirect noise away
from the mainland was
implemented.

WEBTRAK
Webtrak, an Internet-based software
service that enables anyone with a
computer, smartphone or tablet to
gather information on an aircraft
they hear flying overhead, was
launched in 2014.

BARGING
In order to reduce constructionrelated traffic noise through the
Bathurst Quay Neighbourhood, the
majority of equipment and material for
the airfield project was transported to
the site by barge from wharves located
at our Marine Terminal in the port
lands to a temporary dock on the east
side of the airport. This accounted for
4,125 fewer truck movements via the
airport neighbourhood’s roadways
during phase II of the airfield
rehabilitation project.

CURFEW
All aircraft at Billy Bishop
must operate within a
curfew that prohibits
any aircraft, other than
emergency flights or
Medevac aircraft, from
taking off or landing
between the hours of
11:00 p.m. and 6:45 a.m.
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GRE
Ground Run-Up
Enclosure (GRE), which
went into operation
in April 2017, has
decreased complaints
related to scheduled
engine-run ups by 97
per cent since opening.
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Noise
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NOISE BARRIER
Built in 2012, the noise barrier
is constructed to mitigate noise
from aircraft operations. The
93-metre-long and 6-metrehigh barrier is located at the
airport’s northwest side at the
Western Gap. The barrier aids
in mitigating aircraft noise
experienced by Stadium Road
residents.

Billy Bishop Airport won the
Airports Council International 2017
Environmental Achievement Award
for its Noise Management Program.

